ProWorks, Inc.

ProWorks looked to Nuvera for
updated technology that would help
their staff provide better training and
care to adults with disabilities.

ProWorks’ Challenge

ProWorks provides services based on the premise that
every person challenged by limitations of mind or body
possesses an inherent capacity to achieve some level of
independence. The staff at ProWorks help with training
and care, encouraging people with disabililties to develop
their natural abilities.

The ProWorks staff needed a fast, secure, and consistent
Internet connection and backup services in order to help
train and care for adults with development disabilities,
brain injury and mental health concerns.

Why They Chose Nluvera

ProWorks has been a customer of Nuvera for years.
They know they can always trust the Nuvera team of
experts for reliable products and local customer service.
When they were looking for new services, they had a
free consultation with a sales consultant about how
they can increase their Internet speed and connectivity
throughout their entire building. They also wanted their
staff to be able to better report daily activities, keeping
better track of training programs and development.

How The Product Has Helped and Their
Experience With Nuvera

ProWorks was looking to become a more efficient
operation, dedicated to helping improve the lives of
those with disabilities. The Nuvera team in Litchfield was
easy to work with, providing them with products and
services that would help make a difference.

The ProWorks staff is now using increased Internet
speeds, Managed Wi-Fiand wireless access points to keep
a reliable connection no matter where they were in their
large facility. They purchased 15 tablets through Nuvera
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TechTrends, which allows them the ability to accurately
and easily report daily activities. All information is now
systematically being backed up and securely stored
using Nuvera's Online File Backup services.

All-in-all, the ProWorks staff is now better able to provide
long-term care, allowing their clientele to learn, work,
build and maintain meaningful relationships, participate
in their community, and enjoy life as independently as
possible.

“Nuvera is very easy to work with, provide
great service, and they genuinely care about
their customers. Working with Nuvera, we
are better able to serve our clientele.”

- Dale Miller, Director
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