
CrossPoint Church looked to Nuvera 
to help meet the technology needs of 

their growing faith community.

CrossPoint Church’s Challenge
Everything CrossPoint Church does is organized under 
four values; Gather, Grow, Give and Go. They are 
gathering a community to help grow their faith. They are 
also giving back and going out to share the gospel.  

CrossPoint Church needed to find a way to better serve 
its growing community of parishioners. This forward-
thinking congregation knows they are better able to give 
the word of the Lord with the help of technology. Their 
goal was to replace outdated equipment that wasn’t 
serving them well and add better Internet and cloud 
solutions.

Why They Chose Nuvera
While growing their faith community in the city of 
Hutchinson, CrossPoint Church has congregants who 
work for Nuvera, the local communications company, 
so they were aware of the products and Information 
Technology (IT) expertise that could be offered. 

CrossPoint had a free consultation and technology 
assessment with the Nuvera sales and IT teams. This 
helped them map out a comprehensive plan to stay on 
track with ever-changing technology. Nuvera helped 
evaluate and match the needs of the budget. 

CrossPoint Church believes in growing stronger faith 
through relationships, and the attentiveness of the 
Nuvera staff was appreciated and well-received. They 
decided to support local business and ended up choosing 
Nuvera for their IT needs.

How The Product Has Helped and Their 
Experience With Nuvera
Nuvera was able to hook CrossPoint Church up with 
its hosted voice solution, FlexVoice, which gave them a 
host of phone features with a small up-front cost. This 

feature-rich phone system is simple to use, affordable 
and has crystal-clear HD-voice. The set-up, training 
and maintenance were provided by the knowledgeable 
Nuvera team. 

CrossPoint Church now has super fast and reliable 
fiber Internet speeds, and they also had Nuvera 
set up a Managed Wi-Fi connection. Managed Wi-Fi 
allows CrossPoint separate access for church staff and 
congregants. This solutions helps to provide enough Wi-
Fi throughout the church and has added protection and 
security features for the network.

The whole experience from set-up to maintenance has 
been exceptional. Nuvera helped CrossPoint Church 
add technology that would benefit both staff and 
parishioners. They are now more connected than ever, 
and they know they can always count on the expertise 
of the local Nuvera team. Overall, they have experienced 
uninterrupted service since upgrading their outdated 
equipment and technology. 
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“We needed to replace outdated equipment 
and introduce new technology like VoIP voice 
solutions, adding fiber with managed Wi-Fi, 
and a cloud hosted server. These products 
help us to be agile and more connected.” 

– Loretta Christensen, Office Manager/ 
Communications


