
Litchfield Chiropractic Center looked 
to Nuvera to improve their 

connectivity and technical support.

Litchfield Chiropractic Center’s Challenge
The husband and wife team at Litchfield Chiropractic 
Center — Drs. Frank and Brittany Koch — are  dedicated 
to helping patients improve their quality of life. As a 
family-owned and run business, the Koch’s and their staff 
wanted the technical aspects of running the venture to 
be more streamlined and supported so they could focus 
on their patients.

Why They Chose Nuvera
Litchfield Chiropractic Center, a locally-owned business 
themselves, liked the idea of partnering with a local 
company with people from the community that they 
know — like Sue and Mike — for their Internet and 
managed software needs. They knew they could count 
on the customer support and the tech support from 
their local Nuvera office and staff. 

Nuvera’s reputation for speed and flexibility in their 
business applications was also a draw. With the promise 
of savings by bundling Internet and FlexVoice services, 
Litchfield Chiropractic Center knew that partnering with 
Nuvera would be a great decision.

How The Product Has Helped and Their 
Experience With Nuvera
Litchfield Chiropractic Center’s software is cloud-based 
and they were dealing with many interruptions on a daily 
basis, due to poor connectivity. 

Thanks to Nuvera’s high-speed Internet, their connection 
has been much better. Nuvera’s team of experts is also 
able to work with businesses to determine what is best 
for their unique needs and to make sure they only pay 
for what they need. 

“We have had less slowdowns with software interruptions, 
which in turn, helps us keep the focus on patient care,” 

Dr. Frank said. “And yes, we did save on our monthly bill.” 

Nuvera’s business Internet customers benefit from the 
winning combination of over 1,400 miles of reliable fiber 
network and three data centers. Our experienced IT 
staff proactively monitors the network and is committed 
to keeping our business partners up and running at all 
times. 

With their Internet connectivity issues solved, Litchfield 
Chiropractic Center can now focus on what they do best: 
improving the lives of their patients. 
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“Our Internet connection has been much 
better. We have had less slowdowns with 
software interruptions, which in turn, helps 
us keep the focus on patient care.” 

– Frank Koch, D.C 
Owner, Litchfield Chiropractic Center
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