
Town & Country Tire 
chose Managed Wi-Fi for better 

Internet security, functionality, and 
24/7 monitoring by Nuvera.

Town & Country Tire’s Challenge
Town & Country Tire is a locally owned and operated 
auto repair and tire service center located in Hutchinson 
since 1984. They are a loyal team that is dedicated to 
giving their customer the best auto repair service, with 
upfront and honest quotes. They have a passion for their 
products and giving customers the best auto experience, 
which is what gave them the conviction to turn hard work 
and inspiration into a booming tire and service center 
built on trust. Their philosophy is quite simple: “Never 
promise more than we can deliver, and always give the 
customer more than they expect.”

“We chose Nuvera to help us with our 
network problems because they have done a 
great job for us in past experiences, and they 
have a trustworthy and loyal team.”

– Bob Elliott, Owner/Operator

Why They Chose Nuvera
Town & Country Tire has had great past experiences with 
Nuvera and are confident in the abilities and expertise 
of the technical team. Because of the service Nuvera 
provided in other situations, they were more than willing 
to listen to the recommendations offered through a free 
consultation. They decided to take Nuvera’s advice and 
install a new Cisco Meraki MX64W Router with Firewall, 
powered by Managed Wi-Fi.

How The Product Has Helped and Their 
Experience With Nuvera
Managed Wi-Fi allows Nuvera to manage and monitor 
for intrusion detection while preventing Internet traffic 
to known malicious sites. Prior to the new router 
installation, Town & Country Tire would give out their 
Wi-Fi password to customers who requested it, which  
left their important documents and data open to threats 
on a daily basis. Now, their customers are able to access 
the Wi-Fi at their convenience and Town & Country Tire’s 
business and customer data is being protected with a 
separate password.

There was no upfront capital or licensing costs and 
Town & Country’s Wi-Fi is now conveniently billed each 
month on their Nuvera invoice. They know they are 
being provided not only protection against malicious 
threats, but they have a team of technical experts at 
their disposal in Nuvera.

Town & Country Tire has not only been pleased with 
the service provided by Nuvera’s helpful team, but 
they are impressed with the protection of the new 
technology. They are getting extra protective features, 
24/7 monitoring by Nuvera’s team, and they have not 
needed to reboot their systems since the switch. The 
Meraki router has allowed them to cut down on extra 
equipment, as before they needed two different routers 
to power their systems, and now only need one. It has 
been a great and trusting partnership between the two 
local businesses, and looks to continue long-term.
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