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Becki has more than 20 years of experience supporting Nuvera customers, including
billing, customer support, technical support and troubleshooting, as well as
supporting commercial accounts.

Becki has a passion for equipping our customers with the tools they need to be
successful. She is a problem-solver with communications skills that always keeps her
clients front and center.

During her tenure at Nuvera, Becki has become skilled in technical support of
Internet, television, Wi-Fi, and managed services. She is a team-player who seamlessly
moves between customer relations and fully utilizing Nuvera resources to benefit her
clients.

As a Commercial Account Associate, Becki supports Territory Managers and works
directly with clients to facilitate their communications needs including hosted services,

business Internet, IT and network consulting, voice and more.

To connect with Becki, call 507.794.4716, email beckiherzog@nuvera.net.
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